DANG UY KHOI CAC CQ TINH PANG CONG SAN VIET NAM
PANG UY VP.UBND TINH

*

. Ninh Thudgn, ngay 18 thang 11 nam 2024
So6: 06 -BC/BDBVP

) ) BAO C}AQ ]
Tong két cong tac chuyén doi so nam 2024
va phuong hwéng nhiém vu nam 2025

Thuc hién Cong van s6 3122-CV/DUK ngay 11/11/2024 cua Bang tuy Khéi
Co quan — Doanh nghiép tinh vé viéc yéu cau guri bao céo tong két cong tac xay
dung Pang va Bao cdo cong tac chuyén doi sé nam 2024;

Dang uy Van phong Uy ban nhéan dan tinh béo céo két qua trién khai thuc
hién cong tac chuyén d6i s6 nim 2024, nhu sau:

I. CONG TAC LANH PAO, CHI PAO:

Pang uy da chi dao Vin phong UBND tinh d3 ban hanh Quyét dinh sb
44/QD-VPUB ngay 31/7/2023 vé viéc kién toan Ban chi dao Chuyén d6i s6 cua
Vin phong Uy ban nhan déan tinh Ninh Thuan.

Ban chi dao Chuyén doi sé6 Van phong UBND tinh da ban hanh Quyét
dinh s6 26/QD-BCD ngay 29/3/2023 vé Ban hanh Quy ché hoat dong cta Ban
chi dao chuyén ddi s6 Vian phong Uy ban nhan dan tinh.

Quan trigt, thuc hién nghiém Luat An toan thong tin mang, Luat An ninh
mang, Nghi dinh sO 53/2022/ND-CP ngay 15/8/2022 cua Chinh phu quy dinh
chi tiét mot sé diéu Luat An ninh mang, Nghi dinh sd 13/2023/ND-CP ngay
17/4/2023 cua Chinh phi vé bao vé dit lieu cad nhan (Nghi dinh s
13/2023/NDCP), Nghi dinh s6 85/2016/ND- CP ngay 01/7/2016 cua Chinh phu
v€ bao dam an toan h¢ thong thong tin theo cap do (Nghi dinh s6 85/2016/ND
CP), Chi thi s6 09/CT-TTg, cac quy dinh, hudng dan khac vé an toan thong tin,
an ninh mang, Van phong UBND tinh da tap trung lanh dao, chi dao thyc hi¢n
quyét liét chuyén ddi sé trong co quan, dat cac chi tiéu, nhiém vu dé ra

Il. KET QUA THU'C HIEN:

1. Nhén thirc s6:

Cép uy, Lanh dao Vin phong luén quan tam, phd bién, quan triét dén toan
thé cong chic, vién chic va ngudi lao dong vé Nghi quyét sb 09-
NQ/TU vé chuyén ddi sb tinh Ninh Thuén giai doan 2021-2025, tam nhin dén
nam 2030; Nghi quyét s6 34/NQ-HPND ngay 17/5/2021 vé chu truong dau tu
chuyén d6i so tinh Ninh Thuédn giai doan 2021- 2025; Ké hoach s6 6115/KH-
UBND ngay 9/11/2021 ctia Ban Diéu hanh Chuyén doi s6 vé to chirc Hoi nghi
nang cao nhan thic chuyén d6i s cho lanh dao tinh; Quyét dinh s 96/QD-
UBND ngay 2/2/2022 ctia Uy ban nhan dan tinh vé Ban hanh K& hoach thuc
hién Chuong trinh hanh dong s6 59-CTr/BCSD ngay 27/01/2022 cua Ban Céan
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sy dang UBND tinh thyc hién Nghi quyet s6 09-NQ/TU ngay 29/11/2021 cua
Ban Thuong vu Tinh uy vé chuyén d6i s6 tinh Ninh Thuén giai doan 2021-2025,
tam nhin dén 2030.

Bén canh d6, Pang iy Vian phong UBND tinh d ban hanh Nghi quyét
chuyén dé sb 05- -NQ/DUVP ngay 12/4/2023 tang cuong sy lanh dao, chi dao cua

Pang trong cong tac chuyen d6i s6 tai Van phong Uy ban nhan déan tinh giai
doan 2023-2025, tAm nhin dén nam 2030.

Quan triét, trién khai kip thoi K& hoach 03-KH/BCDCDS, ngay 14/3/2024
cua Ban Chi dao chuyén doi1 so tiph; Ké hoach s0O 1446/KH-BDHCDS ngay
04/4/2024 cua Ban Diéu hanh chuyén doéi s6 tinh, Ké hoach sb 05-KH/BCBCPDS,
ngay 24/4/2024 cua Ban chi dao chqyén déi‘ s6 Pang ty Khéi va cic chuong trinh,
ké hoach lién quan dugc cap c6 tham quyén giao trong nam 2024.

2. Thé ché s6:

Van phong Uy ban nhén dan tinh da ban hanh Vélqtrié,n khai thyc hién I§é
hoach s6 1201/KH-VPUB ngay 26/3/2024 vé Chuyén doi s6 cua Van phong Uy
ban nhan dan tinh Ninh Thuan nam 2024.

3. Ha tang s

- Tiép tuc nang gép, khai théq, sfx,dung co6 hiéu qua ha tﬁng k¥ thuat hién
¢, b6 sung trang thi€t bi moi thiét yéu phuc vu nhu cau ung dung CNTT,
chuyén doi s6 vao hoat dong quan ly, di€u hanh cia Lanh dao UBND tinh, thyc
hién nhiém vy chuyén moén, bao dam nguyen tac an toan thong tin, an ninh mang
(may tinh, dwong truyén mang internet, thiét bi wifi, twong lira, may scanner,
may photocopy, may in .. )

- Trlen khai két ndi mang Truyen s6 lidu chuyén dung cip II song song
v6i két ndi mang Internet, cic phan mém dung chung cia tinh. Mang truyén so
liéu chuyén dung cho 100% co quan, don vi tryc thudce dé trién khai cac dich vu,
cac nén tang sd phuc vu viéc quan 1y, diéu hanh chung cua tinh bao dam an toan
thong tin.

- Trang bi man hinh Led cho Hoi truong UBND tinh va phong hop s 3
tai Van phong UBND tinh dé phuc vu cong tac hop, Ho1 nghi.

- Pau tu trang bj 01 diém cau truyén hinh truc tuyén tai Try s tiép cong
dan tinh truc thudc Vian phong UBND tinh dé nang cao hiéu qua, chat luong
cong tac tiép cong dan, dap tmg trong diéu kién xa hoi co dich bénh, ciing nhu
trong diéu kién xa hoi binh thuong, nang cao hiéu qua, han ché tinh trang khiéu
kién déng nguoi, vuot cip, phirc tap, mat an ninh, trat tu, tap trung tai cac co
quan Trung wong; bao dam thudn loi, tiét kiém nhan luc, thoi gian, chi phi cho
cong tac tiép cong dan va nguoi dan.

4. Nhan luec so:

- B4 tri 01 cong chirc chuyén trach vé cong nghé thong tin thuc hién céc
nhiém vu Chuyén doi s tai Van phong va 01 cong chirc chuyén trach vé Cong
nghé thong tin thuc hién cadc nhiém vu Chuyén ddi sb tai Trung tdm Phuc vu
hanh chinh céng tinh. Thuong xuyén ctr cong chirc tham gia cac 16p bdi dudng,
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dao tao nham nang cao trinh do chuyén mon, ting cuong ky ne“mg ung dung
cong ngh¢ thong tin do S¢ Thong tin va Truyén thong to chirc vao giai quyét cac
nhiém vu dugc giao; cu thé: Trong nam 2024, da tham gia dao tao, bdi dudng,
tap huén, cap nhat kién thirc vé chuyén ddi sb, k§ ning sb, cong ngh¢ so6 theo
Cong van s6 55/STTTT-CN ngay 09/02/2024 cua S¢ Thong tin va Truyén thong
vé thong bao trién khai cac khoa bdi dudng vé chuyén do6i sd hoc truc tuyén
(MOOC) do B¢ Thong tin ya‘l Truyén 7th61,1g t6 chirc; dﬁng,k}'f danh sach boi
dudng, nang cao nhan thirc vé chuyén doi so theo Cong van so 14-TB/TCT ngay
05/3/2024 cua Truong Chinh tri tinh Thong bao chiéu sinh 16p bdi dudng, nang
cao nhén thuc vé chuyén dbi sb; cir dai biéu tham dy Hoi nghi tap huan giai
phap két ndi, lién thong cac hé thong Quan 1y van ban va diéu hanh véi Truc
lién thong van ban quoc gia do Van phong Chinh phu t6 chirc theo Cong véan sO
4294/VVPCP-KSTT ngay 20/6/2024 cua Van phong Chinh phua vé viéc cir dai
biéu tham dy Hoi nghi tap huan giai phap két ndi, lién thong cac h¢ théng Quan
Iy van ban va diéu hanh v6i Tryc lién thong van ban quoc gia; cir can by tham
du boi dudng, tap huan vé bao dam an toan thong tin do Bo Thong tin va Truyén
thong to chirc theo Cong vin sd 972/CATTT-QHPT ngay 29/05/2024 cua Cuc
an toan théng tin — B0 Thong tin va truyén thong vé viéc ctr can bo tham dur boi
dudng, tap huén vé bao ~dam an toan thong tin; cu can bo dy Hoi thao chu dé
“Thuc day chuyén d6i s trén dia ban tinh Ninh Thuan nam 2024” tai Gidy moi
s6 2849/GM-STTTT ngay 18/9/2024.

5. An toan thong tin mang:

- Hoan thanh viéc ra soat, xac dinh nhi€ém vu lap, phé duyét va trién khai
day du phuong 4n bao dam an toan thong tin cho cac hé théng thong tin do don
vi chu tri theo HO so dé xudt cap do an toan thong tin theo hudng din cua SO
Thong tin va Truyén thong. Tham gia trién khai cac hoat dong nang cao ning
luc bao dam an toan thong tin (tham gia dao tgo, boi dudng nang cao nhan thuc,
nang liwc vé an toan théng tin mang; tham gia té chire dién tdp vé an toan thong
tin mang).

- Hoan thanh viéc cap nhat ho so dé xuét cap do trén Nén tang hd tro quan
Iy bao dam an toan hé théng thong tin theo cap do theo dé nghi cua S Thong tin
va Truyén thong tai Cong van s6 877/STTTT-TTCNTTTT ngay 10/4/2024 vé
cap nhat ho so dé xuét cAp do trén Nén tang hd trg quan 1y bao dam an toan hé
thong thong tin theo cap do.

- P trién khai hé théng tuong ltra, gidm sat an toan, an ninh mang va bao
dam an toan thong tin theo mo hinh 4 16p.

- Trién khai thuc hién kién nghi cia Poan kiém tra BO Cong an: “Thiét
1ap, phan tach 16p mang cua nguoi dan va CBCCVC” tai Trung tdm Phuc vu
Hanh chinh cong tinh nham bao dam an toan, an ninh thong tin cho mang ndi bo
tai Trung tam.

- 100% may chu, may tram dugc cai dat phén mém phong, chéng ma ddc.

- Tang cuong cong tac bao vé bi mat nha nudc trén may tinh, bd tri may
tinh riéng phuc vu cho cong tac soan thdo van ban mat theo quy dinh.

6. Chinh quyén so:
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- Nhiam néng cao hiéu qué Dich vu cong truc tuyén; nang cao ning lye
giam sat, thong ké, bao cao, kiém tra truc tuyén trén dia ban tinh; phat trién
Kénh giao tiép s6 hop nhét giita chinh quyén voi ngudi dan, doanh nghi¢p, Van
phong UBND tinh da phéi hop v6i S& Thong tin va Truyen théng nang cap
Cong Dich vu cong tinh bao dam dap tng cac quy dinh vé chirc ning, tinh ning
k¥ thuat ciia hé thong thong tin giai quyét thi tuc hanh chinh (TTHC) cip bo,
tinh theo Thong tu s6 21/2023/TT-BTTTT ngay 31/12/2023 cua Bo truong Bo
Thong tin va Truyén théng; cac tiéu chi danh gia hé thdng giai quyét thu tuc
hanh chinh cip b, tinh nim 2024 theo Quyét dinh sb 473/QD-BTTTT ngay
03/4/2024 cua B Thong tin va Truyén thong; Bo chi s6 chi dao, diéu hanh va
danh gia chét luong phuc vu nguoi dan, doanh nghiép trong thuc hi¢n thu tuc
hanh chinh, dich vu cong theo thoi gian thuc trén mdi trudng dién tir theo Quyét
dinh s6 766/QD-TTg ngay 23/6/2022 caa Thu tuéng Chinh phi.

- Hé thong thong tin giai quyét thu tuc hanh chinh cia tinh dugc nang cap
va chinh thirc di vao hoat dong tu ngay 13/5/2024 theo y kién chi dao cua
UBND tinh tai Cong van s6 1872/UBND-PVHCC ngay 03/5/2024.

- Bén canh d6, nham bao dam muc tiéu ty 1€ doanh nghi¢p str dung hoa
don dién tir trén dia ban tinh dat 100%, Van phong UBND tinh ciing déa tham
muu UBND tinh ban hanh Cong van s6 1810/UBND-KTTH ngay 25/4/2024 vé
day manh trién khai thyc hién hoa don dién tir khéi tao tir may tinh tién trén dia
ban tinh Ninh Thuan.

Ngoai ra, thyc hién nhiém vu tai khoan 8 Piéu 2 Thong tu sO
01/2022/TT-VPCP ngay 02/5/2022 “Tham muu, gitp Uy ban nhén dan cip tinh
vé kiém soat thi tuc hanh chinh va t6 chirc thyc hién co ché mot ctra, mot cira
lién thong trong giai quyet thu tuc hanh chinh”, Van phong UBND tinh thuong
xuyén don doc, hudng dan cac Sé, ban, nganh; dla phuong trong cong tac tai cau
tric quy trinh nghi€p vu trong giai quyét thu tuc hanh chinh; t6 chire thuc hién
co ché mot cira, mot ctra lién thong trong giai quyet thu tyc hanh chinh cua cac
cap; thuc hién tha tuc hanh chinh trén Hé thdng thong tin Giai quyét thu tuc
hanh chinh tinh. Van phong UBND tinh da chu dong tham mwu UBND tinh chi
dao nhiéu ndi dung nham day manh cong tac cai cach TTHC, dé& xuat cac cong
viéc trong tam, chi tiéu can dat duoc trong nam 2024

- Van phong UBND tinh thuong xuyén tiép nhan, xtr 1y, cong khai phan
anh kién nghi cta ca nhan, t6 chirc vé quy dinh hanh chinh va thyc hién thu tuc
hanh chinh trén hé thdng Phan anh, kién nghi cua Cong Dich vu coéng qudc gia
va trén hé thong phan anh hién truong cua tinh.

- Xay dung Trung tim chi dao, diéu hanh s6 Uy ban nhéan dan tinh: dang
phéi hop So Thong tin va Truyén thong trién khai lap thiét ké thi cong, tong du
toan thuoc du an “Chuyén ddi sb tinh Ninh Thuén giai doan 2021-2025” theo
Nghi quyét s6 34/NQ-HDND ngay 17/5/2021.

- Vian phong UBND tinh da dang ky xay dung mot san pham chuyén doi
s6 trién khai tai Van phong, Gmg dung trong xir Iy nghiép vu cong viéc: Sir dung
bién lai dién tir trong cong tac thu phi, 1 phi khi thwc hién giai quyét Tha
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tuc hanh chinh tai Trung tim Phuc vu Hanh chinh cong tinh. Qua trién khai
mo6 hinh, Trung tdm Phuc vy hanh chinh cong tinh phéi hop Viettel Ninh Thuan
ting cudng tuyén truyén, pho bién ¥ nghia, myc tiéu cia md hinh dén can bo,
cong chuc 18 S& nganh tlep nhan, tra két qua; trong d6 da bd tri 01 nhan vién
chuyén trach dé hudng dan, hd trg cho nguoi dan va doanh nghiép ndp truc
tuyén va thanh toan truc tuyén (khéng ding tién mat); tix 46 da gop phan nang
cao ty 1€ ndp hd so dat trén 90% va thanh toan truc tuyén dat 43%.

- Hé thdng Quan 1y vian ban va diéu hanh:

Pén thoi diém hién nay,

+ S6 lugng van ban dén dugc chuyén trén méi trudng mang: 52.114

+ S6 luwong vin ban di dugc chuyén trén méi trudong mang: 17.564

- Phan mém chi dao diéu hanh ctia UBND tinh Ninh Thuén: dén thoi diém
hién nay, téng s6 nhiém vu giao cho cac don vi S& ban nganh trén hé théng la
6.291 nhi¢m vy, trong do:

+ DPa thuc hién: 5.973 nhiém vu

+ Chua thyc hién: 318 nhiém vu

- Ho1 ngh1 truyén hinh tryc tuyén: Thuc hién 100% cudc hop qua héi nghi
truyén hinh gitta UBND tinh v&i cac co quan trung wong, UBND cap huyén, cap
Xa.

- Trién khai hop khong gidy to thong qua quét md QR code tai lidu hop va
phan mém TDOffice, gitip truy cdp nhanh tai liéu hop, tiét kiém duoc chi phi
mua sam gidy in, muc in.

- Ping ky méi 02 usb ky s6 ciia Ban co yéu Chinh phu cép cho ké toan
trong xtr 1y nghiép vu ké toan Vian phong thay thé cho usb ky so viettel, giup
giam chi phi thué bao thiét bi ky s hang nam.

7. Chuyén ddi so trong mét so linh vue wu tién:

Trién khai nén tang tro 1y 4o phuc vu ngudi dan, doanh nghiép trong viéc
thuc hién cac thi tuc hanh chinh cua tinh: Van phong dang phdi hop S& Thong
tin va Truyén thong trién khai thuc hién.

I11. PANH GIA CHUNG:
1. Két qua dat dworc:

Trong nam 2024, Pang iy Vin phong UBND tinh d& ¢ nhiéu nd luc, cb
ging, khong ngimg ddi mai trong 1anh dao, chi dao, t6 chirc thuc hién tng dung
cong nghé thong tin vao hoat dong cong tac dang. Phat huy vai tro trach nhiém
cua nguoi ding dau cdp uy, co quan trong lanh dao, chi dao, thyc hién Gng
dung, phat trién cong ngh¢ thong tin trong qua trinh chuyen d6i so. Tap trung su
dung hiéu qua hé théng mang thong tin dién rong, ket ndi ddng bo hé théng
mang thong tin; tng dung cong nghé thong tin trong t6 chirc cac hoi nghi truc
tuyén, dang tai, giri va nhan van ban kip thoi, an toan va bao dam quy dinh; Gmg
dung manh mé cong ngh¢ thong tin vao cac hoat dong hanh chinh trong toan
dang uy va co quan. Dong thoi, tang cuong cong tdc quan triét, tuyén truyen va
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trién khai thuc hién cac hoat dong nang cao nhan thic vé chuyén doi sb trong
can bd, dang vién, cong chuc, nguodi lao dong trong Pang bd. Qua do, tao su
chuyén trong doi méi tu duy, tic phong cong tac, 1& 16i 1am viéc ctia can b cong
chtrc, gop phan doi méi phuong thirc ldnh dao, nang cao hiéu qua chi dao va
diéu hanh, diy manh cai cach hanh chinh trong Pang. Hién nay, 100% cac vin
ban, tai li¢u, bao cao dugc phat hanh chinh thirc (co ngi dung thong tin khong
mdt) duge ky s6, xur 1y, giri, nhan trén méi trudng sd, da dua chuyén d6i sb
thanh hoat dong thuong xuyén, bao dam thiét thuc, hiéu qua, tiét kiém kinh phi
va thoi gian, tao diéu kién thuan loi cho cac t6 chuc, ca nhan khi tiép nhan, xu
ly, nghién cau, tra ciu tai liéu, dit ligu; trién khai thuc hién cac muc tiéu, nhiém
vu, giai phap bao dam khoa hoc, dong bo, hiéu qua; phan cong rd trach nhiém;
ké thira va phat huy hiéu qua ha tang, ing dung cong nghé di dau tu, khai thac
hiéu qué céc nén tang, tmg dung cua Tinh, Trung wong da trién khai.

2. Nhirng kho khin, han ché:

Phan mém xua 1y ho so ~cong vi€e trén mdi truong mang (TD.Office) dua
vao hoat dong dap ung yéu cau trong cong viéc, nhat 1a viéc xur Iy ho so bat ky
thoi diém, dia diém nao cling xur Iy dugc; van ban duoc ky, phat hanh nhanh doi
v6i nhig cong viéc mang tinh cap béch; tim kiém thong tin dé dang nhanh
chong dap tng yéu cau phuc vu lanh dao; tuy nhién c6 IGc van con cham; can
tiép tuc nang cp va bo sung cac tinh ning mai dé phuc vu chuyén doi sé hiéu
qua hon.

IV. PHUONG HUONG, NHIEM VU CONG TAC CHUYEN POI SO
NAM 2025

1. Tiép tuc tuyén truyén, nang cao nhdn thirc chuyén doi s trong dang
vién, can by, cong chirc, nguoi lao dong trong Van phong nghiém tuc thuc hién
trong cong tac chuyén mon va cong tac dang. Nang cao va phat huy vai tro trach
nhiém cua tung chi by, dac biét 1a nguoi ding dau nham day manh ung dung
cong nghé, chuyén doi sb trong cong tac dang.

2. Quan tam dao tao, bdi dudng k§ nang lanh dao, quan ly chuyén doi s6
cho can bo chu chdt; bdi dudng, dao tao ngan han cong ngh¢ thong tin cho can
bo, dang vién. Bao dam an toan thong tin, an ninh mang dé bao vé an toan thong
tin va dir li¢u.

3. Tang cudng cong tac thong tin, tuyén truyén, hudéng dan can bo, dang
vién, quan chung nang cao nhan thire ty bao v¢ trén moi truong s6. Xay dung hé
thong phan mém quan ly két n01 lién thong va phat trién ung dung cong nghé
bao dam hiéu qua chuyén d6i sb cong tac dang, giam va tién toi khong sir dung
van ban gidy, s6 hoa dir liéu, quy trinh.

4, Ung dung chuyén doi sb trong cong tac hoc tap nghi quyet cua Pang,
ting cudng to chirc hoi nghl tryc tuyén, sd héa ndi dung nghi quyet va cac tai
lidu hoc tap nghi quyét gitp can bo, dang vién co thé hoc tap & moi lic, moi noi.
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5. Xay dung co s& dit liéu dang vién, to chirc dang, két ndi, lién thong véi
co so dir li€u can bd, cong chirc, vién chirc, ngudi lao dong trong cac co quan,
phuc vu déc luc cho viée tra ciru, quan ly thong tin mot cach nhanh chong, chinh
xéac. Xay dung Hé théng thong tin téng hop, bdo céo phuc vu su lanh dao, chi
dao ctia dang uy bao dam ché do thong tin, bao céo, kiém tra, _giam sat cua t6
chtrc dang duogc thuc hién qua moi truong mang, moi truong s (trir nhimg vin
ban mat).

Pang uy Vian phong Uy ban nhan dan tinh kinh bao cao Pang uy Khéi./.

Noi nhan:
- Pang ay khéi co quan — DN tinh (b/c);
- Bang uy vién;
- Cac Chi bd truc thudc;
- Cong doan;
- Luu: Dang uy.

I/ME DANG UY

H6 Si Son
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